To Parents/Guardians Who Wish to Make New Saturday Appointments
(From February 19, 2026 onward)

Currently, we have received many comments that Saturday appointments are very difficult to book,
and we sincerely apologize for the inconvenience this has caused everyone.

Until now, Saturday appointments have been limited to those who are certain they can attend.
However, due to unavoidable circumstances, some patients have repeatedly canceled Saturday
appointments.

In order to make Saturday appointments more accessible to patients who consistently attend
without cancellations or changes, we have decided to establish the following new rules:

1.

If a Saturday appointment that has already been booked is changed or canceled, in order to book
the next Saturday appointment,

one weekday visit or one same-day Saturday appointment visit will be required.

2,

If a Saturday appointment that has already been booked is canceled without prior notice, in order to
book the next Saturday appointment,

two weekday visits or two same-day Saturday appointment visits will be required.

These rules will be applied sequentially to those who make new Saturday appointments from
February 19, 2026 onward.
(Appointments made before this date will not be subject to these rules.)

These new rules are intended to make it easier for those who genuinely come on Saturdays to
secure appointments.

We appreciate your understanding and cooperation.
February 19, 2026

Medical Corporation Asuiro-kai
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